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RIDING
HIGH

The PRO-fessional
The HA20 RTJ PRO rough-terrain articulated boom lift features a 
working height of 20.6 m and a lifting speed of 48 seconds. The unit 
offers a horizontal outreach of 12.1 m and an up and over clearance of 
8.1 m. With a maximum weight of less than 9.5 t, a transport height 
of 1.8 m and a length of 6.4 m, the HA20 RTJ PRO is very compact. 
According to Haulotte, two units can be transported together on a 
low flatbed trailer.

The anti-corrosion treatment is applied on all pivot points and 
non-painted parts, thus increasing the machine’s durability. The 
pre-diagnostic screen and plugs enable the connection to Haulotte 
Diag in order to receive an advanced diagnosis when needed. The 
Haulotte Diag diagnostic tool can be installed on PCs, laptops and 
tablets. It works in conjunction with a wireless VCI box that allows 
remote access for technicians to programme, troubleshoot, calibrate 
and diagnose all Haulotte machines. 

To alert the operator to the potential risk of overhead trapping 
or crushing, the HA20 RTJ PRO is also fitted with the Haulotte 
ACTIV’Shield Bar secondary guarding device. This system features 
a Safety Gap, which protects the operator from full entrapment. 
Following the alert, only reverse/lowering movements are permitted, 
allowing the possibly panicked operator to get out of trouble without 
making the situation worse. And, after being triggered, the system 
is easy to reset and reactivate from the basket - meaning there is no 
machine downtime. 

Haulotte Singapore recently celebrated its 
10th anniversary. To mark this milestone, the 
company introduced three products for the Asian 
market - HA20 RTJ PRO articulated boom lift, 
Optimum 8 electric scissor lift and STAR 10 
vertical mast lift. Southeast Asia Construction 
was invited to attend the launch event.

The ACTIV’Shield Bar complies with machinery directive 2006-
42-EC, particularly when the machine is used in confined areas 
where the risk of overhead trapping is high. The system has been 
designed to preserve the machine’s working envelope and maintain 
easy access to controls, so there is no change in working practices 
for the operator.

Bright STAR
The STAR 10 vertical mast lift has a 3 m outreach and is suitable for 
day-to-day tasks, both indoors and outdoors. The unit can manoeuvre 
easily around restrictive work environments and accommodate up 
to two operators.

The Haulotte Activ’Screen on-board diagnostic delivers real-
time critical information to save time and facilitate maintenance 
operations. It provides operators with key information such as 
alarms, troubleshooting, as well as battery charge and maintenance 
alerts. It also lets technicians use their access code to programme 
and calibrate the machine, as well as diagnose malfunctions, with 

Haulotte HA20 RTJ PRO rough-terrain articulated boom lift.
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Haulotte Optimum 8 electric scissor lift. Haulotte STAR 10 vertical mast lift.

Above and right: The Haulotte 
ACTIV’Shield Bar secondary guarding 
device alerts the operator to the potential 
risk of overhead trapping or crushing.
Left: The Haulotte Diag diagnostic tool 
allows remote access for technicians to 
programme, troubleshoot, calibrate and 
diagnose all Haulotte machines. 
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no additional tools. For a complete diagnostic, the STAR10 is 
compatible with the Haulotte Diag universal tool.

The asynchronous motors deliver precise control over the 
machine to access the most difficult places. These motors do not 
require any routine maintenance, said Haulotte. The machine’s 
upper control box integrates a new joystick for exact positioning 
and safe operation, and zero tail swing allows the operator to work 
safely on 360°. 

Other highlights of the STAR 10 include the integrated chassis 
forklift system; easy slinging and stowage; 25 percent gradeability to 
easily climb truck ramps; and centralised battery filling.

‘Optimum’ reliability
The Optimum 8 electric scissor lift can move with great precision in 
difficult areas, thanks to its asynchronous motor. The unit is flexible 
both in elevation and while driving, with its extremely narrow turning 
radius of 1.50 m. And with its forward speed of 5 km/hr, it can move 
quickly for maximum productivity. 

The Optimum 8 is able to navigate indoor and outdoor jobsites in 
winds up to 45 km/hr while maintaining its load capacity of 230 kg. 
Equipped with an automatic pothole protection system, the unit can 
easily surmount obstacles and has no trouble making it up truck 
ramps during the transport phase. 

The counterweight is positioned at the back of the chassis, 
increasing the machine’s robustness. It acts as a shock-absorber, 
thus preventing any damage to the platform access; is able to 
withstand repeated hits and knocks; becomes a skid-resistant step 
plate integrated to the design of the machine to enhance the operator 
safety; and includes a veritable storage area for charger cables and 
plugs and offers electrical plugs in the tray. 

The Optimum 8 is also compatible with the Haulotte Diag 
universal tool and integrates the Haulotte Activ’screen on-board 
diagnostics. In addition, the unit is fitted with two easy-open swing-
out trays for easy maintenance (one for batteries and the other for 
hydraulic and electrical systems).

Embracing the future
Haulotte Singapore is responsible for Asia operations, providing 
equipment sales, spare parts and service supports for Haulotte 
machines across the region. Located in Changi North Way, the 
30,000 sq ft facility was first established in 2001 as a representative 
office and later in 2005 as an official subsidiary of Haulotte Group. 

The Singapore office serves the local market directly; outside the 
country, it works closely with distributors in Malaysia, Indonesia, 
Thailand, Philippines, Vietnam, Hong Kong, Taiwan and South Korea.

Above: Haulotte Singapore’s 10th 
anniversary was celebrated with a 
Customer Day event at the company’s 
headquarters in Changi North Way.

Left: Haulotte Optimum 8 electric scissor 
lifts are already working on the Bedok 
Integrated Complex project in Singapore. 

Continued on page 82...

Damien Gautier, Haulotte’s managing director for Asia Pacific, 
joined the celebration of Haulotte Singapore’s 10th anniversary 
in December 2015. 
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“We are continuously strengthening our coverage through an 
extensive distribution network managed from Singapore. This strategy 
has clearly led to Haulotte’s success in the region,” said Damien 
Gautier, Haulotte’s managing director for Asia Pacific.

Speaking further about the company’s growth in Asia Pacific, 
Mr Gautier explained that mature markets such as Japan and 
Australia are still dominant. “We have doubled our market share in 
Australia in the last five years, thanks to our key rental customers 
and new products. We recently celebrated our 1,000 units delivered 
to United Forklifts and Access Solutions, our reseller and one of our 
key rental customers.

“The Japanese market has also peaked within the last two years, 
driven by rental fleet replacement activities and post-earthquake 
rebuilding efforts in northern Japan. For the past five years, we 
have had a strong business growth by partnering with major rental 
companies, among which includes our Pan Asia distribution 
agreement with Nishio Rent All, one of Japan’s largest rental 
companies that has presence in Southeast Asia.”

Although the biggest growth currently comes from the advanced 
markets, Mr Gautier stressed the importance of emerging markets 
such as China and Southeast Asian countries, which offer strong 
growth prospects in the long term. “China’s rental market has 
developed rapidly in the last three years and we saw a 30 percent 
growth in our 2015 sales. We have also built a relationship with 
Chinese rental customers that possess significant growth potential.

“Southeast Asia is catching up, but there is plenty of room for 
growth and opportunities. The market has improved, with more and 
more customers focusing on product quality. They also have better 
awareness of safety issues; recent talks about secondary guarding 
systems in Singapore is a good illustration of this.” 

In terms of safety, Mr Gautier said that Singapore has been 
leading in the Southeast Asia region with the implementation of 
new and updated safety regulations. “The active involvement of 
IPAF (International Powered Access Federation) has also greatly 
contributed to raising safety awareness,” he added.

However, Mr Gautier admitted that safety risks are still evident 
in some places. “Despite the progress, safety is not yet enough 
of a priority in many Asian countries and cost remains the main 

The HA20 RTJ PRO articulated boom can manoeuvre easily on rough terrains.
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deciding purchasing factor. As an example, 
India continues to import very old used 
equipment that is not on par with current 
safety standards.”

Furthermore, Mr Gautier shared how the 
slowing Chinese economy has impacted on 
Haulotte. “It affected our end-user sales, and 
the weakening of Southeast Asian currencies 
also affected investors in most Southeast 
Asian countries. Nevertheless, the rental 
sector growth has been and will continue to 
be the main market driver,” he said. 

Amidst such unfavourable market 
condition, the Haulotte Group recorded a 
strong revenue growth in Asia Pacific (up 
by 27 percent) in 2015. Moving forward, 
Mr Gautier is no doubt optimistic about the 
future of the industry.

“There are major growth opportunities 
for AWPs (aerial work platforms) in Asia, 
especially in China, India and most 
Southeast Asian countries - which are still 
under-equipped significantly, if we were 
just to compare numbers with developed 
countries. Together with our partners, we 
are positioning ourselves strongly to take 
advantage of these opportunities when they 
arise.” n

Website: www.haulotte.sg

The STAR 10 
vertical mast is 
also suitable for 
indoor use. 




